
 

 

 

HEAD OFFICE 
TRANSACTION MONITORING & KYC - AML DEPARTMENT 

 

LIST OF VALID KYC DOCUMENTS OR EQUIVALENT E-DOCUMENT FOR ACCOUNT OPENING 
 

A) INDIVIDUAL (Note : All Category of Individuals including NRI/OCI/PIO/Foreign nationals are required to 
mandatorily submit either PAN or FORM 60) 

1 Officially Valid 
Documents (OVDs) for 
Account of Individuals 

 Passport 

 Driving license with photo 

 Proof of possession of aadhar number 

 Voter’s identity card issued by election commission of India, 
 
 Job card issued by NREGA duly signed by an officer of the state 

government. 

 Letter issued by the national population register containing details of 
name and address. 

2 Deemed Officially Valid 
Documents, In case 
OVD does not contains 
updated / current 
address. (At least one 
document) 

 Utility bill of any service provider i.e. electricity, telephone, post-paid 
mobile phone, piped gas, water bill (not more than two months old) 

 Property or Municipal Tax receipt; 

 Pension or family pension payment orders (PPOs) issued to retired 
employees by Government Departments or Public Sector 
Undertakings, If they contain the address; 

 Letter of allotment of accommodation from employer issued by State or 
Central Government departments, statutory or regulatory bodies, and 
public sector undertakings, scheduled commercial banks, financial 
institutions and listed companies. Similarly, leave and license 
agreements with such employers allotting official accommodation; 

Note : In case branch is obtaining Deemed OVD for current address proof, 
the customer shall undertake to submit OVD for current address within -3- 
months. 

3 For Joint Account 
Holders 

 Independent Officially Valid Document of each joint account holder as 
described above. 

4 In case of Foreign 
Students 

 Copy of Passport and copy of Visa. 
 An identity card issued by college / institution. 

 An admission letter for the course mentioning duration of course for which 
he/she is admitted by the Institute / College. 

 An allotment letter on letter head of the institution/college for allotment 
of hostel accommodation duly singed by the authorized signatory, 

     

mentioning detailed address and location of hostel, room no. etc. and 
date of allotment of hostel accommodation etc. or a valid address proof 
giving local address in form of lease/rent agreement within 30 days of 
opening of the account. 
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5 For Non-Resident 
Indian (NRI) 

OFFICIAL VALID DOCUMENTS (OVDs) OF CURRENT ADDRESS (Any One) 
i. Passport 
ii. Driving license 
iii. Proof of possession of aadhaar number 
iv. Voters ID card issued by Election Commission of India 
v. Job card issued by NREGA duly signed by an officer of the state 

government 
vi. Letter issued by the National Population Register containing details of 

name and address 
 

In addition to above following documents establishing overseas address should 
also be obtained ; 

 
OVERSEAS PROOF OF ADDRESS (Any One) 

i. Passport 
ii. Driving license 
iii. Government issued National ID having address at country of residence 
iv. Utility Bill (Electricity, Water, Gas, Telephone, Post-paid Mobile) - Not more 

than 2 months old 
v. Registered Tenancy / Rent / Lease agreement 
vi. Property or Municipal Tax receipt 
vii. Letter of allotment of accommodation from employer issued by state 

government or central government departments, statutory or regulatory 
bodies, public sector undertakings, scheduled commercial banks, financial 
institutions and listed companies and leave and licence agreements with 
such employers allotting official accommodation; 

viii. Original latest overseas bank account statement carrying overseas address 
-Not more than 2 months old 

ix. Employer’s certificate confirming overseas address. 
 

In case of OVDs presented by OCI/PIO does not contain details of address, in such 
cases letter issued by foreign embassy / mission in India or OCI / PIO card having 
overseas address may be accepted along with OVDs. 

 
Further branches to obtain copy of suitable documents to ascertain the status of 
NRI/PIO/OCI as per bank’s extant guidelines. 

6 For PIO/OCI 

7 For Foreign Nationals/ 
Tourist 

 Valid Passport 

 Valid Indian Visa 

(i) Overseas address proof (Any One) 
 Passport 
 Driving license 
 Documents issued by Govt Dept of foreign 

jurisdictions i.e. National Identification Card, 
Green Card and Social Security Card etc. 
having name and overseas address of the 
applicant (In case OVD does not contain detail 
of overseas address) 
 

(ii) Current address proof (Any One) 
 OVD or Deemed OVD (As per Point No. 1 & 2 

above) 
 Letter issued by Foreign Embassies or 

Mission in India having name and current 
address. 

 FRRO c ertificate having name and current 
address 
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B) NON-INDIVIDUAL 
1 Accounts of 

Companies 
 Certificate of Incorporation 
 Memorandum & Articles of Association. 
 PAN no of the company 
 Resolution of the Board of Directors and Power of Attorney granted to its 

managers, officers or employees to transact on its behalf; and 
 Any of OVD and PAN/FORM60 in respect of Beneficial Owner (BO), the managers, 

officers or employees holding an attorney to transact on its behalf with his / her 
photograph 

2 Accounts of Sole 
Proprietary firms. 

(Any two of the following documents to be obtained) 
 Registration certificate. 
 Certificate/ licence issued by the municipal authorities under Shop and 

Establishment Act. 
 Sales and Income tax returns. 
 CST/ VAT/ GST certificate (provisional/final). 
 Certificate/ Registration document issued by Sales Tax/ Service Tax/ 

Professional Tax authorities. 
 IEC (Importer Exporter Code) issued to the proprietary concern by the office of 

DGFT/ Licence / certificate of practice issued in the name of the proprietary 
concern by any professional body incorporated under a statute. 

 Complete Income Tax Return (not just the acknowledgement) in the name of the 
sole proprietor where the firm's income is reflected, duly 
authenticated/acknowledged by the Income Tax authorities. 

 Utility bills such as electricity, water, and landline telephone bills not older than 
two months. 
 

In case where the branches are satisfied that it is not possible to furnish two such 
documents, they would have the discretion to accept only one of those documents as 
activity proof. In such cases, the branches would have to undertake contact point 
verification, collect information to establish the existence of such firm, confirm, clarify and 
satisfy that the business activity has been verified from the address of the proprietary 
concern. 

AND 
 

Any OVD and PAN/ FORM60 of the proprietor. 
3 Accounts  of 

partnership firms. 
(registered) 

 Registration certificate, 
 Partnership deed; and 
 PAN no of the firm, 
 Any of OVD and PAN/FORM60 in respect of Beneficial Owner (BO), the managers, 

officers or employees holding an attorney to transact on its behalf with his / her 
photograph 

4 Accounts of Trusts & 
Foundations. 

 Registration certificate 
 Trust Deed; 
 Resolution of Board of Trustees 
 PAN / Form 60 of Trust 
 Registration under Section 12AB of Income Tax Act, if applicable. 
 Any of OVD and PAN/FORM60 in respect of Beneficial Owner, Trustees, settlers, 

beneficiaries and persons holding Power of Attorney, Founders/Managers 
Directors/Signatories with his/her photograph. 
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5 Accounts of 
Unincorporated 
Associations 
(Including 
Unregistered 
Trust/partnership firm) 
or body of individuals 
(Including 
Society/Clubs/SHG) 

 Resolution of the managing body of such association or body of individuals; 

 PAN / Form 60 

 Bye Laws 

 Power of attorney granted to transact on its behalf; 

 Any of OVD and PAN/FORM60 in respect of Beneficial Owner, office bearers / 
signatories and persons holding Power of Attorney to transact on its behalf with 
his/her photograph. 

 Any one of the below mentioned list of documents to collectively establish the legal  
existence of such an associations or body of individuals. 

i. Partnership Deed/ Trust Deed (mandatory in case of registered partnership & 
registered trust) 

ii. Certificate/ license issued by the municipal authorities under Shop & 
Establishment Act, 

iii. Sales Tax Returns, 
iv. CST / VAT/ GST certificates (provisional/final) 
v. Certificate / registration document issued by Sales Tax / Service Tax / 

Professional Tax authorities. 
vi. IEC (Importer Exporter Code) issued by the office of DGFT/ Licence/ certificate 

of practice issued in the name of the concern by any professional body 
incorporated under a statute. 

vii. Complete Income Tax return (not just the acknowledgement) in the name of 
concern where the income is reflected, duly Authenticated/ Acknowledged by the 
Income Tax Authorities. 

viii. Any other registration certificate issued by state/ central government 
departments. 

ix. Utility bill such as electricity, water and landline telephone bill in the name of the 
concern. 

6 Accounts of Hindu 
Undivided Family 

 PAN Card in the name of HUF. 

 Declaration from the Karta. 

 Any One of the Official valid document (OVD) and PAN / FORM60 of the Karta / 
Authorized Signatories with his / her photographs. 

HUF Letter/ Declaration signed by all the co-parcener and Karta 

7 Accounts   of the 
Government or its 
Departments, 
societies, universities 
and local bodies like 
village panchayats 
etc. 

 Document showing name of the person authorized to act on behalf of the 
Government or its departments, societies, universities and local bodies like village 
panchayats; 

 Any officially valid documents (OVD) and PAN/Form 60 in respect of the person 
holding an attorney to transact on its behalf and 

 Proceedings/ letter from competent authority of the Government Dept to open bank 
account containing Title of the Account and Operating Instructions to establish the 
legal existence of such an entity/ juridical person. 

 Authorization letter from Government Department in case of opening of Savings Bank 
Account, if applicable. 

 Latest Society Act Certificate, in case of societies 
Copy of return filed with Registrar of Society / Trust. 
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8 Account of Political 
Parties 

 Duly authenticated copy of Constitution/ Bye laws of the party 
 Duly authenticated copy of Registration of party with election commission 

 Authority letter, on party letter head, from Party president/ Authorized signatory as 
per bye-laws for opening of account mentioning address of the State Unit, Title of 
account and operating instructions for authorized signatory with attestation of their 
signature and photograph. 

 Duly signed resolution of the Party/ working committee as per bye- laws indicating 
details of the party president/ Authorized signatory, tenure etc. 

 PAN of Political Party 
 OVDs and PAN/FORM 60 of beneficial owner, authorized signatory or power of 

attorney holder. 
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अ नग मत सं थाओं के 

खाते (अपंजीकृत ट/

 ऐसे घंस  या एकल  के  के   का 
 नपै  /  
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साझदेार  फम स हत) या
एकल यि तय  के नकाय 

(सोसाइट / लब/एसएचजी 
स हत

 उप 
  ओर से नदेनेल  करन ेके   मु तारनामा
   ओर स े  करन े हेतु फोटोयु त मु तारनामा धारक 

/  एवं  के धबंंस   कोई एक ओवीडी और नपै /   

 ऐसी  या  के   कानूनन मौजूदगी को समु चत  से  

करन ेवाले    सूची  से कोई एक
  डीड /  डीड (पंजीकृत  और पंजीकृत  के मामले   

)

 दुकान और   के तहत      

 / 

  कर 
 / टैव /   ( / )

  कर/ ावेस  कर/ रवशेपे  कर    / णरकीजपं  

  के    आईईसी (आयातक  कोड) /  क़ानून 

के तहत   भी रवशेपे     के नाम  पर   / 

 का  

 उस  के नाम  पर पूण आयकर  (  पावती ) जो आयकर  

   से / वीकृत हो और  आय  होती है।

 /  सरकार के    कोई  णरकीजपं   

  के नाम  पर यू ट लट   ेसैज  पानी और   

ह दू अ वभ त प रवार के 

खात  े

 एचयूएफ़ के नाम  पर नपै  

   ओर से घोषणा
  / ा धकृत  का नपै  /   तथा   फोटो  

  से धैव   (ओवीडी)  से कोई एक।
 सभी  और    एचयूएफ /घोषणा

7 सरकार या उसके वभाग
स म तय व व व यालय  

और थानीय नकाय  जैसे 
ाम पंचायत आ द के खाते

 सरकार या उसके  और   ेसैज   

  ओर से  करन ेके  ा धकृत  का नाम   करन ेवाला 

  ओर से लेनदेन  करन ेका मु तारनामा रखने वाले  के धबंंस   कोई भी 
  से धैव   (ओवीडी) और नपै /   और

   के    ओर से ऐसी /    कानूनन 

मौजूदगी को  करन ेके  खाते के  और     खाता 
खोलने के   /  

  लागू हो तो बचत  खाता खोलने के मामले     से  

  के मामले   नवीनतम    
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  /  के  को    

8 राजनी तक दल  के खाते   के /     

   चुनाव आयोग  के साथ णरकीजपं     

 उप-  के अनुसार  के रटेल  हेड पर  / ा धकृत  से 
खाता खोलने के   इकाई का पता खाते का  और  एवं  

के   ा धकृत  के    का  करत े

हुए  का 
 /   के  के अनुसार      

/ ा धकृत   के   

  दल का नपै
  ा धकृत  या मु तारनामा धारक के ओवीडी और नपै /  

।
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